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The overall purpose of the NLM PL system is to help with family reunification after a particular disaster.  From the point of view of the hospital, the https://pl.nlm.nih.gov web site:
· offers information about triaged arrivals at the hospital (considered “found” people), at the individual patients level, primarily for the benefit of the hospital’s family councilors and the people they are assisting.
· provides tools to augment and correct the data originally collected at triage.  This can make subsequent search and display more effective.
· shows information about triaged arrivals statistically, for the benefit of hospital emergency operations managers.
Current Roles and Permissions for Working with PL
An individual’s PL login credentials are associated with a single role; an individual can have more than one set of credentials.  Roles are:
	Role
	Main Privileges

	No login (anonymous)
	Can see and search disaster events that are “public” (non-hospital)

	Public login
	Can see, search, and report about public disaster events

	Hospital staff
	Can see, search, and report about hospital-defined disaster events

	Hospital staff administrator
	Can set hospital organizational and policy aspect that affect TriagePic reporting.  (Eventually will have more powers)

	Administrator
	Creates and defines events
Creates and manages user accounts for the foregoing roles



A “hospital-defined disaster event” is one where the information is considered largely, and the reporting is done by those with “hospital staff” credentials using either TriagePic or PL.   Family members would work with appropriate hospital staff to view this information.
(A disaster could also or alternatively be represented by a “public disaster event”, one where the information reported and viewed largely by the public.  The reporting is done using either the ReUnite iPhone app or PL, or by exchange with Google’s Person Finder.)


Viewing and Searching for Arrivals Using PL
In what follows, we assume a hospital-defined “Capital Shield 2012” event has been setup by a PL administrator, with short name “capshield12”.  Actual names may differ.
In your favorite browser, either
1) go to https://pl.nlm.nih.gov
2) login with your PL hospital staff credentials
3)  select “Capital Shield 2012”
or 
1) go to https://pl.nlm.nih.gov/capshield12 
2) login with your PL hospital staff credentials
You will see a search box for name searches, with tips below it.  Oftentimes, the name will not be captured during arrival, so appearing as “unknown”.   So a complete search strategy, given a family member at hand, would be either to simply see all records (if the number is small), or search first by name, then by “unknown”.  If the number of records is very large, the filters at left can help, and are usually more effective than the “Order By” control.
The “short form” results show for each patient:
	PL Short-Form Search Results
	Corresponding Field from TriagePic Entry

	1 photo (if captured)
	1 photo (if captured)

	Name (if available, otherwise “unknown”)
	First and Last name fields combined

	Age* {Youth: 0-17, Adult: 18-150, Unknown}
	Peds, Adult, Unknown (neither), Peds+Adult = Complex (maps to unknown)

	Gender* {Male, Female, Complex, Unknown}
	Gender {M, F, Complex (M+F), Unknown(neither)}

	Updated.  Time when initially entered, or subsequently corrected, in UTC
	Generated arrival timestamp 

	Status*  Health status is shown by both a word at lower left and a color code.  These are “Sahana” public health status, NOT the same as hospital zones.
	Map from assigned triage zone:
Green or BH Green  Alive and Well
Yellow, Red, Gray  Injured
Black  Deceased

	Mass casualty ID, in lower right
	Called Patient ID, includes ID prefix like “911-”.


* Choices for these fields are shown as filters to the left.
If you click on a particular short-form record, a popup with enlarged photo and slightly more information is seen.  There is also a link to the full record.  The full record will show who (by PL name) originally created the record.  If originally reported by TriagePic, it will show the originally assigned zone as “Triage Category” with the TriagePic color codes.


Augmenting or Changing a Patient Record Using PL
Navigating to a full record was described in the last section.  The most important things someone in the treatment zones can do to augment the initial PL record are:
· In the “Public Information” group, fill in or correct the Given Name and Family Name fields.
· When done, hit “Save Public Information”.
Note: due to a re-implementation in progress, editing of records is limited at this time, and uploading of photos not available.
Can a TriagePic-like Patient Record Be Created Using PL?
Not at the moment, because not all fields are available, nor uploading of photos.
Displaying Patient Records Unattended
If you have a large display and wish to view records as they update (and dynamically panned instead of my pages), on the Search page, in the Mode control, select either Hands Free or Full Screen.
Displaying Statistics
To see the “Statistics”, you must be logged in as a PL administrator.  [Details to follow.]


